
YOUR TRAVEL TRAILER PROTECTION PLAN

This brochure is not a contract. The contents of this brochure are limited by size.
Please refer to the applicable contract for specific terms and conditions.

PRESERVE YOUR ADVENTURE!
Costly mechanical and electrical repairs 
can often mean the end of your outdoor 
adventures.  PRESERVE gives you the

peace of mind that protects your
investment and your wallet.

RV-08/13

For inquiries please contact:
9449 Balboa Avenue, Suite 300

San Diego, CA  92123
866-585-9902

Claims: 866-585-9902

Emergency Roadside Assistance: 877-480-7151
Includes Technical, Concierge and Pet Assistance

PRESERVE®

   Extended Protection Plan

TRAVEL TRAILER
PROTECTION PLAN

Climb the mountains and 
get 

their good tidings, Nature
's 

peace will flow into you as
 

sunshine flows into trees. 

Your new T/T purchase is your key to re-connecting

with family, friends and the outdoors. By enrolling

in the PRESERVE Extended Protection Plan you

can enjoy yourself without the distractions and

financial setbacks of costly and untimely repairs.
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Towing & Emergency Roadside Assistance
We will pay for towing in a non-accident related emergency.  Includes towing, jump 
start, flat tire change (utilizing your inflated spare), fluid delivery, lockout service and 
concierge services. 

Trip Interruption
You will be reimbursed for lodging and meals when a covered repair interrupts your 
travels.

Technical Assistance
Available hotline 24/7 provides you with minor diagnostic from a team of RVIA & ASE 
certified & master certified technicians. 

Service Calls
Onsite service calls for covered repairs

Food Spoilage
We will reimburse you for the actual expenses of food & beverage spoilage when a 
covered refrigerator and/or freezer component fails.

Fuel/L.P. Gas Replacement
We will reimburse you for fuel when a covered part requires fuel and/or gas to be 
drained.

Concierge Service
Concierge service provides assistance with atm & business locators, car 
rental/hotel/restaurant reservations, rental car return, emergency return travel 
arrangements, turn-by-turn driving directions, traffic reports, road closures, restaurant 
reservations, RV campground referrals, RV storage facility locators, wireless devices 
assistance, historical site and pet locators, golf course tee time reservations/referrals, 
ticket coordination (theater, music, and sports) pharmacy/hospital/ emergency car 
locator service, weather reports, shopping centers, and local activities calendar.  

Pet Benefit
We will reimburse you per claim/occurrence for receipted expenses for pet removal, 
transporting, handling, kenneling or boarding expenses (including hotel/motel 
surcharges) in the event the claim displaces you and your pet(s). This benefit applies to 
domestic animals and horses only.

Transferable

This program is good throughout the United States 
& Canada.

Coverage details and limitations on all the above benefits 
are identified in the Coverage Booklets. Certain benefits 
may not be available in some states due to state law 
restrictions.

Optional Leveling System
Mechanical, hydraulic, and electrical components (Included in Elite)

Optional Slide Outs
Mechanical and hydraulic ram assemblies (Included in Elite)

Optional Deluxe Appliance Coverage
Ice maker, trash compactor, central vacuum cleaner system, washer/dryer, 
dishwasher, rearview monitor system, Nu-Tone kitchen center, aqua heating system, 
fuel station, fireplace (Included in Elite)

Optional Hi-Tech Package
CB radio, satellite dish, radar detector, stereo equalizer, on-board global positioning 
system (GPS), fax modem, television, video cassette recorder (VCR), DVD player,
compact disc player (Included in Elite)

Heating System
Furnace, ignitor, heat pump, burner assembly, thermocouple, gas valve,
thermostat, blower motor, fans, printed circuit boards

Refrigerator
Thermostat, thermocouple, cooling unit compressor and evaporator,
condenser, fans, burner assembly, ignitor, printed circuit boards

Auxiliary Powerplant/Generator
All internally lubricated parts of the powerplant engine, plus the starter and
switches, generator and assembly, and head (if damaged as a result of a
breakdown of a covered internally lubricated part), power converters,
printed circuit boards, inverter, voltage regulator gauges, electric step 
mechanical/hydraulic components

Deluxe Appliance Coverage
Ice maker, trash compactor, central vacuum cleaner system, washer/dryer,  
dishwasher, rearview monitor system, NuTone kitchen center
(Included in Elite)

Hi-Tech Package
CB radio, satellite dish, radar detector, stereo equalizer, on-board global
Positioning system (GPS), fax modem, television, video cassette recorder (VCR), 
DVD player, compact disc player(s) (Included in Elite)

Slide Outs
All mechanical and hydraulic ram assemblies, slide out seals
(Included in Elite)

Leveling System
All mechanical, hydraulic, and electrical components (Included in Elite)

Rental/Commercial
(See contract for specific guidelines)

Suspension
Wheel bearings, coil and leaf spring assemblies and bushings, spindle 
supports, struts (excluding replaceable cartridges), and axle shafts

Brake
Master cylinder, hydraulic or electric brake actuator, wheel cylinders,
backing plates

Seals and Gaskets
All seals and gaskets and sealing boots.  See contract for specific guidelines.  
(Included in Elite)

Chassis Frame and Hitch
LP mounting bracket, bumper welds, manual lift jacks, all chassis frame welds, 
coupler for gooseneck, frame mounted hitches

Lift Crank System 
Factory installed electric or manual latch lift crank, cables, pulleys and motors, 
switches, tongue jack 

Hot Water Heater
Burner assembly, tank, thermostat, fittings, control panel, switches,
thermocouple, gas valve, electronic ignition assembly, printed circuit boards

Waste Systems
Shower, toilet (except electrical toilets), sinks, holding tanks, vacuum
breaker, gate valves, fittings and connections

Fresh Water System
Water pump, compressor, water tanks, water lines, traps, fittings, and faucet

Central/Roof AC
Central air or roof mounted (110V) compressor, evaporator, capacitors,
relays, thermostat, condenser, heat strips, control panel, switches,
receiver dryer, blower motor, fan motor, bathroom vent motor, high/low cut-off 
switch, pressure cycling switch, electronic module

 Range and Ovens
Burner assembly, thermostat, thermocouple, burner valve, microwave
oven, power hood, printed circuit boards

LP Gas System
Regulators, gas bottles, mounting brackets, pigtails, automatic shut-off
system, L/P lines, fittings, gauges

WORRY FREE 
TRAVEL BENEFITS

 

for Travel Trailers, Horse Live-In Trailers, Slide-Ins and Pop-ups

COACH COVERAGE

OPTIONAL COVERAGES
Optional coverages are available for an

additional charge.  Please see your selling
dealer to determine the optional benefits

that are available.
NO DEDUCTIBLE

applied to these additional benefits.

The winds will blow their own 
freshness into you and the 
storms their energy,


